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APPLE DANG LOI DUNG CAC BAI LY GIA O TRUNG QUOC

heo Reuters, Apple da thang an so
thdm chéng lai cac nha ban 1é &
Queens, New York — noi da ban

nhiing san phdm, vo va cac phuy kién trai
phép cta Apple.

Tin nay duoc dua ra vao ngay 25/7 trong
b6i canh dang co nhiing bao cao vé mot
s dai ly Apple gid & Trung Quéc da bi
phat hién & tinh Van Nam va thanh pho
Trung Khanh.

Mot nguoi My da phat hién ra mét dai
ly Apple "dém*" & Van Nam va dang tai
nhtng buc dnh [én mang. Cac dai ly gia
& Van Nam va Trung Khanh duoc sao
chép rat khéo. Tham chi cd cac nhan
vién & do con tin rang ho dang lam viéc
cho Apple.

Tuy nhién, ngay ca khi Co quan Cong
nghiép va Thuong mai gui yéu cau
cho Apple dé xac nhan lai xem cac
dai ly nay ¢ vi pham nhing quyén
loi hop phap cla Apple hay khong
nhung coéng ty nay van khong cé
hoi dap.

Ba Amy Bessette, mot phat
ngon vién clia Apple c6 tru so tai
Cupertino, California, cho biét cong
ty tlr chéi dua ra binh luan vé cac
dai ly gid & Trung Qudc. Thay vao
do, ba da dua ra moét trang trén website
cla Apple & Trung Quéc, trong do céd
liet ké cac dai ly Uy quyén san pham cla
Apple.

Ngoai cac daily Gy quyén, tai Trung Quoc
con co6 nhiéu dai ly trai phép dang phat
trién manh & khu vuc Zhongguancun,
Bac Kinh. Ly do khién cac dai ly khéng
chinh thuc cia Apple van phat trién t6t
lai do chinh cong ty nay. Apple coi Trung
Quéc la mot “thi trudng quan trong”.
Céac chuyén gia cho biét thoi diém hien
tai co thé la luc Steve Jobs — chd tich va
cing la CEO cla Apple — xem xét dén
viec mé thém nhiéu dai ly va ap dung
cac chién lugc mdi trong nén kinh té lon
thir 2 thé gioi nay.

Hién tai, chi c6 4 dai ly duoc Gy quyén
cla Apple & nuoc nay — 2 dai ly ¢ Bac
Kinh va 2 & Thuong Hai. Nguoc lai, & My
€6 t6i 236 dai ly Apple.

“Trude day, thi truong My va chau Au
la wu tién cda Apple. Thi truong Trung
Qudc nhan dugc nhing san phdm mai

nhat cla Apple muén hon cac nudéc
khac” — 6ng Lu Libin, mét nha phan
tich clia cong ty nghién cliu coéng nghé
thong tin Analysys International, cho
hay.

Nhing ké dau co va nha cung cap cho
den réat vui khi dugc lam day khodng
tréng do. Két qud la, ho da gop mot
phan cbng stc vao viéc xay dung
thuong hiéu va ban hang cta Apple &
Trung Quéc.

Theo bédo cado thu nhap gan day nhat
cla Apple, doanh thu ban hang cua
cobng ty nay & Trung Qudc da tang gap
6 lan trong quy 2 so voi cung ki nam
ngoai, véi 3,8 ty USD. Trong 3 quy gan
day, t6ng doanh thu cua cong ty &
Trung Quéc da dat 8,8 ty USD.

Doanh thu iPhone trong quy 2 dac
biet cao & khu vuc chau A — Thai Binh
Duong, gitup doanh thu cla cong ty
tang gép 4 lan so voi mot nam truoc.
Cac nén kinh té dang phat trién, trong
dé co6 Trung Qubc, Brazil, Mexico va
Trung Bong da gop phan nhiéu vao viéc
tang doanh thu iPhone trong quy nay.

Véi doanh thu cao nhu vay, Apple co
thé muén cdm on nhing ké dau co &
Trung Qudc vi ho la nhing nguoi san
sang xép hang trong dem dé co duoc
nhing san phdm maoi nhat clia Apple va
phan phéi chung trén ca nudc dé nguoi
tiéu dung cla nhing thj truong chua
duoc khai thac nhu Van Nam, Trung
Khanh cing c6 thé sé& hau nhing san
pham néi tiéng.

Ho la nhing nhan vién ban hang dich
thuc clia Apple, dong thai la nhing dai
st hinh dnh thuong hiéu & Trung Quoc.
Néu ban téi bat c& clra hang Apple
khong chinh thic nao & Zhongguancun,
ho sé la nhing nguoi cd gang hét suc
dé thuyét phuc ban tai sao nhing san

phdm ctia Apple lai t6t hon nhing d6i
thd canh tranh.

Dich vu cla ho cing t6t hon cac dai
ly Apple chinh thic. Hai thang trudc,
chiéc iPhone4 cla t6i bi héng. Tai dai
ly Sanlitun chinh thuic ciia Apple & Bac
Kinh, ho thong bao rang toi phai len lich
mot cudc hen truc tuyén, trong dé sém
nhat 1a sau dé 1 tuan. R rang, Apple
dang dé nhung khach hang quy gia cla
minh lam moi th& ma khong cé dién
thoai trong vong 1 tuan. Cé Ié Apple tin
rang cac khach hang ctia minh nén cdm
thdy su dac quyén khi st dung nhiing
chiéc iPhone cda thuong hiéu nay.

Khi da t6i nhu dung hen, toi van phai
doi hon nla gid méi gap duoc ngudi
dai dién. Khi toi lay chiéc may tinh xach
tay ra va nho sao luu lai thong tin, nhan
vién nay da tra loi rang khong mot
nhan vién nao & day biét cach st
dung hé diéu hanh Windows dé
sao luu di liéu cho cac san pham
cla Apple va anh ta tir chéi giup
do toi.

Qua day, nhiéu nguoi cang hiéu
duoc rang su thu han gita Steve
Jobs va Microsoft lon dén muc
nao. Tuy nhién, nhing khach
hang "quy gid" cla ho vo t6i. Cac nha
cung cap & Zhongguancun sé giup cac
khach hang chuyén d@ liéu cta ho vao
nhing chiéc iPhone méi va giup cai dat
cac uing dung mién phi. Néu ban mudn
hoc cach st dung iTunes, ho sé day ban
mot cach kién nhan.

Apple biét ro loi ich ma cac nha cung
cap trai phép & Trung Qudc mang lai.
Do la ly do tai sao cong ty nay khong
dua ra bat ki hanh dong phép ly nao.
No trai nguoc véi nhing bao cao gan
day vé 2 dai ly Apple gid & New York —
nhing ngudi da bi Apple kién ngay lap
tuc. “Vé lau dai, Apple co thé sé tang
thi phan ctia minh khi né dang dat duoc
da doanh thu bang cach dau tu nhiéu
nguén luc hon vao Trung Quéc, diéu
ma Apple chua lam trudc do” — 6ng
Kitty Fok, Pho chu tich Cong ty Nghién
ciu IDC chau A — Thai Binh Duong,
nhan dinh.
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